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August 30,2007

Mr. John Heintz
Director Design Services
DalmoWorks Corp
P.O. Box 530158
St. Petersburg, FL 33747 -O1

Dear John:

I just wanted to take a moment to say a big "THANK YOU' to you and the entire
DalmoWorks team. I can honestly say that I have never dealt with a company that was
more service oriented than DalmoWorks, and, as someone in the service industry, I know
how important that is.

Developing a web site can be very daunting for someone, like me, who does not work in
that field. When I started the process I knew what kind of "feel" I wanted the site to have
and you guys nailed it. I love my site and people who visit cannot stop talking about it.
On top of that, DalmoWorks' consistent promptness with all the related requests I've made
since we started working together has been nothing less than amazing.

Since my new site went live my business has grown exponentially, and the related work
you've done for me (stationary, business cards, banners, and templates) has allowed me
to really make a marketing impact.

Thank you again!


