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February 14, 2005

Mr, John Heintz

Director of Systems Design
DalmoWorks Corp

P.O. Box 530158

St. Petersburg, FL 33747-0158

Dear John:

Thanks to you and your team for redeveloping our existing website on such short notice. We were in a unique
situation, and your team came through for us.

Once we were approached to be spotlighted in the Chicago Board of Trade’s newsletter, we knew we had to have
a well-presented website...fast. We only had days until the newsletter was to be distributed. Our presence in the
Chicago Board of Trade is significant, and we needed to be prepared for the website traffic that the newsletter
may bring.

You and your team managed to develop a classy and smart website, while hardly knowing our business and
image. We had minimal time to offer and provided you little guidance; only a brief phone conversation and the
information we completed on your general questionnaire.

We appreciate the time you and your design team dedicated to our website development to meet our immediate
need. It is evident that your team is creative, experienced and hard working.

We would be happy to recommend your services to any individual or company; and look forward to working
with you and your team to make further enhancements to our new web presence.

Again, our thanks.

Sincerely,
Kristin Barczyk
President
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Chris Barczyk
Chief Technology Officer
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