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April 21, 1999

Mr. John Heintz
Costal Datalink Corp.
PO Box 69

Union Pier, Ml 49129

Dear John,
Once again, | would like to thank you for our incredible web site.

As you know, | am basically uneducated about how to organize a web site and what it
takes to make it successful. My weakness is thankfully your strength. The result has
been a professional and eye catching site that we are proud of and our visitors are
impressed with. [t is exactly what | told you | wanted to achieve, and you delivered.

I think the thing that sets you apart from almost everyone else in this business is your
responsiveness. We were up and running (at least with design pages) within a day of
your first visit. | was impressed with the way you took our information, interpreted and
put it on the web just to give us a preview. You are awesome!

The fact is every person | have encountered in your group has been equally as
responsive, not to mention, incredibly patient. One of the most comforting things about
your company is that you are available for support on an ongoing basis virtually 24
hours a day.

| feel so pleased with the quality and professionalism you have shown, that | have
already referred two of my clients to you.

Continued good luck to you, and thanks again far a job well done.
Warm regards,

THE HUNTER GROUP ASSOCIATES, INC.
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Karen A. Fox, President
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