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October 3, 2005 
 
Director of Web Design 
DalmoWorks Corp 
P.O. Box 530158 
St. Petersburg, FL 33747 
 
We would like to express our gratitude to you and your design team at DalmoWorks.  We 
have been with your company since 1999 when our company was only a little over a year 
old.  As we have grown through out the years we have had to make many changes to our 
web site including two complete makeovers!   
 
Although starting with a basic web site, our current site that now includes an employment 
application and gift certificate order form on a secure server has been a tremendous boon 
to our business.  It has allowed our business to reach those who would rather shop on line 
or who live in another state and wanted to give a loved one a gift at our business.   
 
On our first makeover 2 years ago we completely changed the look and appeal of our 
Salon and Day Spa and placed the look of our web site in your hands.  As usual I said 
WOW when your design team was able to capture the same look on our site.  We were 
very happy to say the least.   
 
Here we are now 2 years beyond that time and have again grown out of our space.   We 
are relocated in our new 6000 square foot salon and spa, and again have taken on another 
whole new look.  Once again we turned to your company to “capture” our new look on 
our web site and as usual your staff and team came through without a hitch.  WOW 
again! 
 
We cannot express our gratitude enough for your help through out our growth over the 
years.  Now we are beginning another new venture of opening our new Wine Down 
Bistro and will need your services again.  I recommend and will continue to recommend 
your services to everyone.  The advantage of developing a long-term relationship goes 
miles.  Thank you again for all you have done for us here at Ja`Ross Salon and Day Spa. 
 
Ross and Jane Fisher 


