
Pine fiarthlnn
Villa and fiueslhouses

February 13, 2006

Director of Web Design
DalmoWorks Corp
P.O. Box 530158
St. Petersburg, FL 33747-0158

Dear DalmoWorks:

We wanted to take an opportunity to thank DalmoWorks for over 8 years of excellent
service. The Pine Garth Inn was founded in 1989 and DalmoWorks put our website
together in 1998. The Pine Garth Inn is the oldest and one of the most successful
Harbor Country Bed & Breakfasts. Every year, we receive numerous regional and local
awards and thousands of visitors to our website. We are proud to say that we regularly
receive compliments about our website. Also, upon viewing our site, many of the area's
new businesses have sought your help in putting together their sites.

From a service standpoint, we have always received great advice and support from you.
We have experienced little, if any technical problems and our calls have always been
met with patience and professionalism. Your user friendly and easy to access online
statistical reporting is excellent. Additionally, our abil ity to check and answer email from
any location is a real t ime saver and convenience.

One of the aspects we have been most impressed with is your continued interest in
making our site more effective. We receive regular email updates that pique our
interest. Also, we receive personalized email from the site developer educating us as to
the latest ways to use and improve our site.

We look fonrrrard to our future with DalmoWorks! Business partners like you that make
all the difference. Thank you for many wonderful years of service, support and
dedication.

Sincerely; ./
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