January 21, 2005

John Heintz, Director of Systems Design
Dalmoworks Corp

P.O. Box 530158

St. Petersburg, FL 33747

Dear Mr. Heintz:

I am extremely impressed with your work to date. Your graphics design team has
exceeded my expectations. There are many people in the technology business that think
they are web designers; your team’s expertise has driven our processes to new levels.

It is that understanding of the business that makes the difference. Anyone can make a
website glitter but it is the business expertise that represents the true value proposition of
Dalmoworks.

I look forward to seeing our new on line shopping cart, which will allow customers to
purchase Motion Computer Tablets directly from our company using credit and purchase
cards. This is truly an exciting time to be in technology and I am glad we met you and
your dedicated team to outsource our critical needs.

Thanks for all your hard work.

Bill Murphy, President
Police Operations and Standards, Inc.
policeoperations.org
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