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April 6, 2006

Mr. John Heintz

Director of Systems Design
Dalmo Works Corporation
P.O. Box 530158

St. Petersburg, FL 33747-0158

Dear John:

I'want to take this opportunity, on behalf of Signature Bank, to express our deep
appreciation for the time and effort you and your team put forth in migrating our website
hosting platform. We were really put “between a rock and a hard place” with our
existing web hosting provider and experienced critical problems with our corporate
website’s reliability. Over the previous twelve months there were many times that our
website was unavailable with very little explanation as to what the problem was. This
type of behavior became a nuisance not only for our internal employees, but most
importantly for our customers.

With very short notification, you and your technical team were able to successfully
transfer our website to your servers and assist us with the MX and DNS changes that
were necessary. The responsiveness and dedication that Dalmo Works exuberated for
this project has positively impacted our business and given us a better opportunity to
serve our customers.

Being a financial institution, our website is one of the greatest assets and marketing tools
available to us. Many times it is the first place that prospective customers will go to form
an image of our institution. In saying that, Signature Bank has full confidence in Dalmo
Works to provide us with superior web hosting, just like they provide quality web design
for us now.

I'look forward to working closely with your company as our business continues to
experience healthy growth.

Best Regards,

bl L. Az

Michael S. Dittmer
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IT Officer
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