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July 8, 2004

DalmoWorks Corp
P. O. Box 530158
St. Petersburg, FL 33747-0158

Dear Tania and John:

First let me apologize for the delay in giving you and your staff their proper kudos
for all the hard work put into designing our new website.

From the beginning of our collaboration, | was pleased with the ease of your
conveying and equaling your understanding of my unsure direction of the
changes we were about to make (and are continuing to make). If change can be
made easy, your participation and guidance made it all that and more. You both
were able to assist in making continual and ever evolving changes that much
easier, while being a delight to work with.

Secondly, | would be happy to recommend your services to any individual or
company that would like my opinion.

As always, | will rely on your ability to continue to construct our website in a very

“classy” site while making it easy to navigate.

Sincerely,

(ot pfSlasson,

Cathy B. Gayon
e-banking Administrator
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